
Appendix B 

Road Comment In 
Favour 

of 
Permit 
Parking 

Beech Close Since the introduction of parking permits on the roads surrounding the 

AXA PPP site in Forest Road, their employees have been parking 

further afield, including in Beech Close. This Close is very narrow and 

unsuitable for parking all day. On some occasions, cars and vans 

have been parked very near to the top of the Close making it 

dangerous to enter and exit safely. We have plenty of parking on our 

drive, but have been forced to park one car on the road, as the 

inconsiderate parking too close either side, or opposite, has rendered 

it very difficult to enter or exit the drive, and on some occasions, 

making it impossible, as there is no swing (the kerbs are high, and the 

road is too narrow). We have spoken politely and left polite notes for 

some of the individuals involved, and whilst some were reasonable 

and saw our point of view, others have been unpleasant and abusive. 

We have also spoken to AXA PPP on a few occasions. If we have to 

go out with both cars before 10.00am, we can often find that when we 

return we are unable to get on the drive, or it is extremely difficult, and 

we have both suffered wheel damage from the high kerbs. Double 

yellow lines further down the road, on both sides, rather than permit 

parking, should alleviate the problem. Thank you for your 

consideration 

 

Yes 

Parking is becoming increasingly difficult during the week daytime 

because of AXA staff or staff from other commercial activities. 

Therefore we would welcome the introduction of restricted parking in 

Beech Close 

Yes 

Boundary Road We don't feel these would solve anything as a large amount of the 
problem is large commercial vehicles parking and taking up 2-3 
spaces with one van. The road only has space for a fraction of the 
houses, since not many have driveways and then you have visitors as 
well as homeowners parking. Permit parking will just end up being a 
nuisance for people wanting friends and family visiting or the 
difference in spaces available and houses in the street. 

No 

Parking in Boundary Road has become increasingly difficult. Spaces 
are taken throughout the day and people park awkwardly and 
inconsiderately in the road making the road unsafe and difficult to park 
in. I have had to park in other roads such as Forest Way at times 
which is inconvenient with heavy shopping and young children 

Yes 

Very Strongly welcome parking scheme on boundary road. Daytime 
parking difficult due to AXA workforce using the street. Also If the 
spread eagle pub is to become busy with renovation then this parking 
scheme would be even more vital. the current parking situation makes 
it very difficult for families with young children on our street. 

Yes 

None Yes 
 Permits would not make a difference as residents have at 

least 2 cars per household, which fills the street regardless of 
visitors etc – it is only a small road – once it is full it is full. 

No 



 Those with drives do not use them to full capacity – parking 
on road even if drive empty. 

 Unfair to those residents without drives and those with drives 
would still park on road after restrictions finish for free. 

 We are dependent on grandparents for childcare and would 
be unable to afford permits for 2 cars plus enough visitors 
permits for a whole year – A real concern for cash strapped 
families! 

Boundary Road has multiple issues.  
1 :We have all the AXA employees use our road in the week.  
2:With the renovation of The Spread Eagle,I am concerned that 
without permits, the parking situation will worsen.  
3. Houses 3,5,7,9,11 and 13 have no scope for off road parking 
because of the green and have to use the street.  
4. One Boundary Road resident has 6 cars to their one house. Three 
of which are large Jaguars, which he parks unbelieveably selfishly, 
often dominating a third of the available space and not even using his 
one off-road space. Permitting would hopefully stop him being able to 
park so many cars and give back some space to those who have not 
and can't have any off road parking.  
 
Permits (2 cars per household maximum!) Are desperately needed! 

Yes 

Parking is awful in Boundary road, can’t even have any visitors during 
the day, as soon as you move your car, it gets filled up, have to try 
and find parking 10 mins away not nice with young children and 
shopping. At least with parking per mints in place we might stand a 
chance of parking in the road where we live. 

Yes 

Parking is very challenging on our street with non residents parking 
for the entirety of the day when they go to work in the local area. It is 
stressful having to find parking when I have young children to get 
home if we have had to go out in the car. I need to be able to get them 
home safely by parking near my home. Often I choose not to go out in 
order to avoid the stress of losing my parking space. 

Yes 

Cars and commercial vans park in our road from other roads because 
of parking restrictions elsewhere. This road is often used as a cut 
through to get to Hawkenbury recreation ground most evenings and 
with so many cars parked and ram in it makes the road a single 
narrow road. 

Yes 

Our road is very narrow with cars having to slow down around the 
bend there is a limited vision of oncoming cars. Having one side of the 
road permanently full with cars during the day exacerbates this and I 
believe a permit would help 

Yes 

Parking permits need to be all streets or no streets in the area as 
currently all that has happened is that all the cars that were parking in 
the other streets now come to our street/other non-permitted streets. 
AXA employees are the worst and it makes the road even busier 
mornings and evenings as people leave/arrive. All that has happened 
with the current scheme is it has shifted the problem from one place to 
another not solved anything. 

Yes 

Some families have 5 or 6 large cars parked in the road for days 
without being driven. Other families have to park in adjacent streets. A 
2 car permit system would share the available spaces more fairly. All 
local streets are packed with axa staff. Should axa contribute to the 
permit costs for local residents as they are contributing to the 
problem? 

Yes 

Camden Park The introduction of this scheme has improved the access to this part 
of Camden Park (opp Hawkenbury Rd) off Forest Road. The amount 
of traffic was previously much heavier AND aggressive, with people 
trying to get into our road for parking (for AXA I guess), which resulted 
in traffic using the pavement to pass cars on the road. So overall 

Yes 



continue with the introduction of permit parking. 

We already have parking restrictions in our road which have solved 
the problems. 

Yes 

The parking restrictions on Camden Park have made a huge 
improvement in the feeling of safety for residents. Less car traffic and 
less ‘strange’ cars means it is now much safer for our children to be 
on the pavement outside our house. I would like to see further 
restrictions on Farmcombe Road, as access to Claremont School can 
be difficult. It would also be safer for all the children who attend.  

Yes 

We think the permit parking scheme is working well. Thank you  
we already have parking permits and since there implementation 
there has been a vast improvement. The road feels like a residential 
street again as opposed to a car park for AXA PPP and is less 
dangerous. Whilst we are happy with the result of the permits, the all 
day workers/parkers have moved slightly further afield to park 
(Farmcombe Road, Warwick Park etc and are no doubt causing issue 
to these residents now). 

Yes 

Question 5 is slightly confusing. We already have permit parking. If 
permits were given out so that people from other streets could park 
regularly in our street we would be back where we started prior to 
what we have now. 

Yes 

Chester Avenue Chester Avenue is generally free of parking problems. The restriction 
to stop all day parking has been helpful. 

No 

Although we do not need parking permits for our cul-de-sac, High 
Woods Lane is becoming an overspill car park for AXA, and 
restrictions might be considered here. 

No 

None Yes 
None No 
We would like to say that the parking time restrictions that you have 
put in place in our road have made a big difference. People generally 
don’t leave their vehicles on the road which therefore makes it much 
easier to get on and off drives. Thank you 

Yes 

Parking near allotments on T junction of Halls Hole Road and High 
Woods Lane – plus there is parking on same road across top of 
Chester Avenue. Both places cause (1) vision to right to cross road 
into Halls Hole Road from High Woods Lane – (using car) this can be 
very dangerous – opposite top of Chester Ave motorists park along 
side of allotments. This causes issues when 2 cars are trying to go 
different ways plus – come out of Chester Avenue, after we all find 
ourselves moving backwards and forwards as road space is 
restricted. If a lorry uses the road both directions are blocked until 
lorry reaches a suitably unparked area. Fire engines and ambulances 
will have some problems – I feel there should be clearly marked 
double yellow lines at Halls Hole Road junction?High Woods Lane - + 
no parking on green at allotments – worst offenders – and double 
yellow lines on allotment side of road – sufficient to allow clear access 
in and out of Chester Avenue. Sometimes parking is thoughtless. 

No 

 No 

Chieveley Drive The problem on my estate is parking of residents living in the nearby 
area/and workers at AXA, due extension of properties thus limiting off-
road parking and possibly the introduction of resident parking in 
Hawkenbury, my estate is now a parking area for private vehicles. 
This makes it dangerous for vehicles driving within the estate. We 
need double yellow lines on all junctions within the estate, single 
yellow lines are required with non-resident parking banned entirely.  

Yes 

I would suggest the council consider the state of the roads, as the 
deterioration since the building has started is shocking in Maryland 
Road especially, that together with the dust that one has to deal with 
on a day - day basis in house and cars should be recognised and 

Yes 



recompense should be made to house owners in Maryland, and 
Chieveley Drive.  
Also, it has been noted that since some restrictions have been in 
place, more cars are parking at the top of Maryland and also Forest 
Way, no doubt once the school is built, traffic will come to a standstill 
during school hours via Hawkenbury Road, Maryland, Chieveley and 
Forest Way, all of which will come from/ to Forest Road, I am sure the 
TWBC have a plan to alleviate this and look forward to more 
consultation on the subject in the future. 

None No 
Although road parking in our area is currently bearable. It is possible 
could get worse and may require re-visiting the question again later 

No 

Many of the houses on Chieveley Drive have sufficient off road 
parking for two cars. Therefore I do not see the need currently to 
introduce restricted parking in this area. Having said that if the 
introduction of restrictions nearer the village center causes people to 
park further i.e. in Chieveley Drive then I may reconsider my position. 

No 

None No 
There is no need for a parking permit in our road. 
On another note: The 'repairs' to the Forest Way roadworks have 
sunk already creating some deep ridges that if not attended to will do 
tyre damage in the long run. The state of repair on that road as well 
as Maryland Road after the start of the building works is very poor 
now.  
Also the 'improvement' of the exit from Forest Way onto Forest Road 
is badly thought through. The traffic on Forest Road has increased 
over the years, now with additional cars coming from the new estate 
(which will obviously increase once the houses are built and occupied) 
a roundabout at that junction would have been the better solution, it 
would also slowed down the speed of cars on Forest Road which is 
rarely the 30mph it should be. 

No 

Most cars belong to residents, their visitors or trade people doing a 
service for residents e.g. gardeners, decorators etc. some residents 
have many cars! 

No 

Where I live it is not needed and just unnecessary beaurocracy and 
expense 

No 

since the parking restrictions have come in there has been an 
increase in cars parking on Forest way. the cars are often parked 
either side of the road which can make it hard to get through when 
there's oncoming traffic. this road was fine before the parking 
restrictions so I think the changes have displaced the problem rather 
than solving it. I understand it must have been really bad for the 
residents near the AXA building and its hard to find a balance and 
please everyone. there's going to be an increase of traffic on Forest 
way because its the main access route for 300 properties being built 
in the nearby area and I'm concerned the parked cars will make 
navigating the road even harder. 

No 

(NB – No name or street number given) Parking has worsened (i.e. 
more cars parked in Forest Way, Maryland Road etc) since the 
introduction of permits. The permits have moved the problem of 
insufficient parking further afield. The nub of the problem is AXA 
vehicles because the AXA site has insufficient parking for employees.  

No 

Cleeve Avenue Response received containing a number of unrelated comments No 

Getting a lot more cars parking in High Woods Lane and now Cleeve 
Avenue – all from AXA PPP. The problem has not been solved. 

No 

Rather than parking permits, yellow lines with the same restrictions as 
Chester Avenue and High Woods Lane would be more appropriate in 
Cleeve Avenue, as we are having more and more non-residents 
parking in Cleeve Avenue, many on the pavement. Please note that 

No 



when the yellow lines were introduced a pole was erected next to the 
road sign for Cleeve Avenue, but no restriction notice has ever been 
attached.   

Dorset Road None No 

There are increasing numbers of AXA employees parking in our 
street. This has got worse since the recent introduction of restrictions 
on parking in other streets. 

Yes 

There are some that park in the road despite of having off road 
parking and permits would encourage those to use their off road 
parking more diligently and allow a little more parking for those that 
don't have off street parking and have more that one vehicle per 
household! 

Yes 

We could loose a few spaces by the One Stop because they're 
normally empty. Parking during the day is often impossible because of 
AXA overflow. 

Yes 

Limited time parking would also be an option. This being due to some 
residents not having off road parking. Parking difficulties are also 
throughout the day due to AXA employees using residential streets as 
a car park other than the car park they have on site. Inconsiderate 
parking across our driveway making it very awkward and difficult to 
enter and exit. In the extreme, double yellow lines to prevent parking. 

Yes 

I voted no to parking permits last time, however, it is becoming 
increasingly more difficult to park in dorset road where I live. In the 
mornings we have AXA staff cruising around waiting for a resident to 
go out. We have the overflow parking from Napier road and Nelson 
road, and we also have One Stop shoppers to contend with. 
I am also aware that my neighbour is pushing for double yellow lines 
on his side of the road, he complains that cars parked close to his 
drive make it difficult for him to get in and out, a completely selfish 
attitude in my view, when I asked him where the 20 or so cars that are 
always parked on his side of the road were to park, he just shrugged 
his shoulders! (He now wants to build a house in his drive, further 
adding to the congestion!) 
So I am now reluctantly in favour of parking permits. 

Yes 

I would very much like to see a permit parking restriction in Dorset 
Road. Parking is very difficult for those residents without a garage 
and/or driveway. Other local roads are similarly affected, and many 
residents now have more than 1 car in their family – all of which have 
to be parked on the road. During the week the road is full of vehicles 
belonging to staff of local businesses. So a 10am – 12.00 and 2pm – 
4.00 would be a good outcome. 

Yes 

Since parking restrictions were made in Hawkenbury it has been 
increasingly more difficult to park in streets that haven’t got parking 
restrictions mainly due to the people that work at AXA parking where 
there are no restrictions. I think parking restrictions should be brought 
in but I also think that permits should be issued to residents free of 
charge 

Yes 

Double yellow lines should be introduced at the junction of Dorset 
Road/Forest Road equivalent to 2 cars length opposite One Stop 
shop. This so cars can enter the road from Forest Road. When cars 
are parked both sides of road and traffic is exiting Dorset Rd (or yet 
another idiot is doing a 3 point turn in the mouth of the road!) I am 
sometimes ½ in and ½ out of Dorset Road with traffic behind me. 

No 

We are fortunate and have a drive for parking. But during the day, 
both sides of Dorset Road are used for parking by AXA PPP 
employees and commuters for the station. This makes driving through 
Dorset Road very difficult as if you meet a vehicle travelling in the 
opposite direction, there are very few safe passing places. It often 
results in having to reverse a considerable distance. Our drive is 
regularly used by vehicles for turning, it also breaks up the road 

Yes 



surface. We have young grandchildren and we are concerned for their 
safety. If there was Permit Parking, it would help to stop AXA 
employees and commuters parking in the road.  
In addition, generally the road surface has broken up very badly, there 
are frequent potholes, throwing up stones and gravel. We would 
definitely buy visitor permits. 

I would definitely support the introduction of permit parking restrictions 
in Dorset Road. Since AXA has arrived in Hawkenbury we are literally 
scared to move our cars as we know we won’t find another parking 
space without first having driven round and round until somebody else 
moves. At a public AXA meeting which took place to discuss the 
parking we were told by an AXA representative that – “we shouldn’t 
have moved there without making sure we had a garage each!!! 
One more important point, regarding parking in Dorset Road is that 
the odd-numbered houses mostly have dropped kerbs and also each 
house have enough parking for at least 4 parking spaces. The 
dropped kerbs also limit the amount of parking on the odd-numbered 
side of the road. 
What is also upsetting is that my son lives in The Shaw – they have 
plenty of free kerb-parking but have been allocated permit parking in 
their road  

Yes 

Parking Difficulties have been caused by 5 main factors  
1. Generous Shopping Bays for Tesco  
2.European Headquarters for AXA without sufficient parking on site 
having been restricted by TWBC  
3. Commuters parking and walking to the station  
4. People working at the Range ( have seen there uniforms and 
watched them walk into Town)  
5. Nursery School in the Church with no parking.  
 
Dorset Road is an absolute nightmare - residents will not agree to 
permits as on one side they have off road parking and the other side 
is a mix of rentals and residents. £60 a year is a lot to find for 
pensioners.  
 
The fact that no one can afford to park in the Town tells its own story 
and AXA has caused no end of problems which will never be 
resolved. The Hollyfields development will make parking , road rage 
and traffic much worse.  
 
The town is a complete mess - but the priority right now is to lay new 
brickwork outside existing Town Hall whilst the rest of the Town falls 
int to disrepair.  
 
Recently my car was badly damaged down one side £1k of repairs 
because driver (truck) failed to report.  
 
What was one a nice quiet area has been ruined by lack of parking in 
the Town - why else would folk park so far out  
and AXA has simply taken over all the local streets.  
 
Why oh Why can't they get rid of parkland and build 500 more spaces 
- who at the council is preventing this ?  
 
The Council executives have dedicated spaces 5 mins from their 
office - lets have an elected CEO 

No 

Today I have yet again been unable to find a parking space in my own 
street and would welcome permit parking. I find it incredibly frustrating 
that the road is choked with cars that aren’t from our street, they’re 
either parking for town/nearby offices or for the One Stop shop, often 

Yes 



over-hanging our 1 small parking space. 

I attempted to do a parking permit for the next road along in 
Hawkenbury because I have trouble parking on Dorset road, next to 
or evene near to my house . I am a single mum, and having to park 
my car all the way from my house poses a problem, do I take my 1 
month old baby to the house and leave her alone whilst I fetch the rest 
of the shopping from my car? It's not good.  
I also have an issue with the actual process of applying for a parking 
permit, I don't have a scanner to uploads the files needed. Can the 
process be made easier, or an alternative option to apply be available. 
(I didn't see one available) 

Yes 

If AXA had enough parking for office staff this problem would not 
arise. Living on a pension. There is no spare cash. Anyway we’ve 
been here before I pay enough extra’s to the Council which were once 
included in rate’s and see little for it. 

No 

Parking in Dorset Road and Napier road has become almost 
impossible due to other streets having parking permits in place and 
the fact AXA employees wait like vultures every morning to take all 
the spaces. Please introduce permits whatever cost. 

Yes 

I don't understand why this is being revisited again. This is now the 
third or forth time that i have received communication about the 
introduction of parking permits in Dorset Road since moving here 4 
years ago. I can only ascertain that the council is keen to increase its 
income through introduction of permits and not to support the needs 
of local residents. Parking in Tunbridge Wells is a challenge. This is 
the nature of living close to town in streets that are unsuitable for the 
amount of cars and traffic of the local area. This is part of the 
compromise of living in Tunbridge Wells and is known by all residents. 
I've mentioned this during all the recent consultations on this topic, we 
have made major life decisions to move to Hawkenbury based on the 
fact that there aren't parking restrictions. This allows us to bring up a 
family and rely on childcare support from family members that need to 
drive to support us. Introducing permits will massively impact our 
ability to lead the life we have chosen to do so in Tunbridge Wells.  
Can i suggest greater time is given to sorting out the dangerous 
junction at the end of Dorset Road and the outrageous parking for the 
One Stop, rather than continuously revisiting this topic. 

No 

The reason for difficult parking in our road ( Dorset Road) is AXA 
workers park in Napier Road and Dorset Road from 7.30am till 
5o,clock plus visitors to Sherbourne Close and various builders vans 
working in the area of these roads. Also shoppers to One Stop. I have 
noticed markings on the road ready for repairs, I would love to know 
how the are going to carry them out.!, 

Yes 

Farmcombe 
Road 

Since the move of Axa and the introduction of initial parking 
restrictions the parking in Farmcombe Road and Delves Ave have 
become a nightmare. Employees park where they like, across drives, 
road junctions and roundabouts making the road dangerous and over 
congested. 
 
My wife is disabled and has frequent and regular care visitors who 
have had to miss meetings due to not being able to park. Control of 
this illegal, thoughtless and dangerous parking needs to be managed 
at source and this can only be done through the permit parking in 
these roads 

Yes 

We have found that since Axa (PPP) have moved to Forest Road the 
parking at the top of Farmcombe Road has become really bad. It is 
quite dangerous sometimes trying to get out of Farmcombe onto 
Forest road. We need some way to stop careless parking. Restricted 
parking would be the answer to stop selfish parking where you can’t 
safely come out of your driveway. It would also ensure people who 

Yes 



live on Farmcombe Road that have driveways to actually use them. 

Forest Road None No 

None No 

There are insufficient spaces. Residents in Forest Road should have 
parking either side of the road 24/7. AXA staff park in the restricted 
area at 3.30pm as they know parking meter attendance rarely visit te 
area to enforce restriction. 
I would like the parking restriction to run 7 days a week all day i.e. no 
parking other than residents with permits – all day and evening 7 days 
a week 

Yes 

While it has improved, because restrictions are only until 4pm 

returning from school pick up or from work at 5-5:30 means no 

parking is available. Not all those parked have a permit. I have had to 

drive around for 20min on occasion trying to find a space in Nelson & 

Dorset Road it, even Bayhall Road or Teise Close, which with three 

young children plus bags to get home makes things very difficult. 

Please extend to 6pm for permit holders to help this situation. 

Yes 

I have my daughter who looks after my medicine, cleaning and 

cooking, the parking for non residents is not enough, can the parking 

vouchers be increased ? 

Yes 

Not sure about permit parking restriction in Nelson Road as I 

sometimes have visitors that park there. It might be too restricting to 

have permit holders in that road as well as Forest Road 

No 

I think posts should be installed from Halls Hole Road to Dorset Road 

to prevent pavement parking which is damaging the paving, 

Yes 

Current permit restrictions has been a massive help on Forest Road, 

and mostly stops AXA staff parking in the bays. My only gripe would 

be that it is not policed often enough. There are often cars parked 

during the restricted hours without permits. If restrictions are put in 

place they need to be policed and offenders penalised. 

Yes 

Where you have placed restrictions on Forest Road, AXA now park in 

surrounding streets(nelson and Napier road), so these residents have 

now bought permits so they can park on Forest Road. So we still can’t 

park. I think it would be a great idea to put restrictions on all 

surrounding roads. 

Yes 

None Yes 

It would be a fairer option for residents, particularly if more roads were 

to become ‘permit parking’ by definition, the more restricted/available 

parking becomes elsewhere, the more likely other roads will become 

an option. It hasn’t had any effect on the problem of access, 

exiting/entering our drive, due to the sheer volume (and speed) of 

traffic past our property. The narrowest section of road and vehicles 

pass doing 60 – 70mph at times, they fly past, then have to brake 

hard at either end, by pub or Camden Park to avoid side road traffic or 

refuge island. A speed/traffic volume monitor by our house would be 

enlightening! 

Yes 

Heavy volume of traffic stops cars parking around on Forest Road 

close to Boundary Road between 108 to 120. The speed and volume 

make it difficult to get off our drive, cross the road or drive out of one 

of the local turnings. Once the new homes have been completed, it 

will be far worse, if that is possible. Something needs to be done to 

No 



reduce the volume or speed as no one takes any notice of the 30 mile 

speed limit. Cars do not park along this stretch of Forest Road. This 

was the case before the yellow lines were painted and is still the case. 

There is no need for permits along this part of Forest Road but 

something urgently needs to be done about the speed of traffic using 

this road as a short cut into town. 

The parking restrictions in operation around the AXA building has 

improved in the immediate vicinity, but has just moved the issue 

further down Forest Road and into Whybourne Crest and Farmcombe 

Road, both of which have become a car park for AXA. 

Yes 

I am making comments on the current parking situation in Nelson 

Road. I feel strongly it was an unreasonable decision to have AXA in 

a residential area with lack of parking for their staff. This has meant 

residents not being able to park their cars near to their homes. I am 

disabled with a blue badge. I find it impossible parking anywhere near 

my daughter who lives in Nelson Road, it is filled with AXA staff. I now 

cannot visit my daughter. Nelson Road is one of the nearest to AXA 

and therefore should be controlled. There is just one disabled place 

but that is constantly used by a Nelson Road resident 

 

We lost the on-street parking at the top of Forest Way when double 

yellows were applied to the junction. We are therefore now forced to 

park in Whybourne Crest, which is usually empty. I would urge you 

not to introduce a residents parking scheme in this area because it will 

simply be used by those who have driveways to keep cars off their 

street - which is not acceptable to the rest of us who need on-street 

parking. 

No 

The problem in Hawkenbury need not have arised if AXA had been 

required to provide adequate parking for its workforce. Permit parking 

may have improved the situation for the area covered but it has simply 

moved the problem to other unregulated roads in the proximity – 

Farmcombe Road, Whybourne Crest, Forest Way, Warwick Park. 

MOVING A PROBLEM DOES NOT SOLVE A PROBLEM – it’s called 

kicking the can down the road! 

No 

In the vicinity of our property in Forest Road parking is not an issue. 

At the top of Warwick Park close to our property parking is also not an 

issue. 

No 

Although not strictly parking related please be aware that: Since 

moving to Forest Road in February I have noticed that (1) A very large 

number of heavy commercial vehicles and motorbikes use the road on 

a daily basis (2) nearly every single passing vehicle (also including 

cars and single decker buses) tend to speed far beyond the limits set 

for the road. From my relatively short experience of this area I would 

say that the road is an accident waiting to happen! In particular 

between the junction with Frant Road and the Hawkenbury entry 

signs. Whilst I appreciate that this appears to be a busy main route 

into the town centre and industrial areas would it not be possible to 

introduce some form of traffic calming measures before it is too late? 

(e.g. could the speed limit not be set at 30mph for the entire length of 

the road? Your early attention would be much appreciated as many 

drivers currently seem to be using Forest Road as some kind of ‘race 

track’!!! 

Yes 



None No 

Forest Way Local office workers use Forest Way each weekday and stay until 
7pm making car parking difficult. Increased use of the road due to 
Hollyfields and the imminet new school will make parking and exiting 
drives more difficult. 

Yes 

Dear Mr Baldwin, thank you so much for offering this parking review of 
Forest Way. The traffic and parking situation in Forest way has been a 
complete nightmare for the last year. A combination of heavy 
lorries/plant, workers from a local international business parking on 
both sides of the road for work, the instillation of utility connections for 
the new housing development and our own personal delivery vans, all 
have caused chaos. There are near misses every day, delivery vans 
are driving down the pavement onto my garden, also destroying the 
grass verges and once I came home to find a vehicle parked on my 
drive that was not visiting my house and I had no where to park!. 
There is no visibility when driving out of our drive due to people 
parking from 7am to 6pm on both sides of our narrow road, so we 
guess if the the road is clear. 
Please please!! HELP, we would definitely support permit parking. We 
are reasonable people and completely understand that development 
has to happen and we understand that when the new housing 
development is finished the big lorries will go but not the workers 
parking, we feel it may increase. 
Once again, thank you for this chance to have our say. 

Yes 

It appears that as permit parking was not required in our street, 

business parking has moved further away from the larger employers 

premises out to our street and beyond. Permit parking therefore 

needs to be universally accepted in the Hawkenbury area. 

Yes 

if permits are to be introduced you will need to consider the knock on 

effect to areas that do not have restrictions ie Forest Way.  

We have seen the result of the restrictions put in place previously, our 

road is now full of office workers parking as they have to look further 

afield and clog up our road.  

Happy to have parking restrictions on and around Forest Way. 

Yes 

We have had problems with parked cars obstructing access to our 

driveway, which would no doubt worsen if further parking restrictions 

were imposed on other surrounding streets but not on ours. 

Yes 

None No 

None Yes 

Not only is parking ??? as described overleaf, Forest Way has 

become a rat run for cars coming up Hawkenbury Road from Sussex. 

F.W is used as a short cut to Forest Road and at speed. Forest Way 

is an accident spot waiting to happen. All the extra cars also make it 

dangerous exiting and entering ones property. Other drivers are not 

polite!! We have open plan front gardens and vehicles are parked on 

the pavements therefore encouraging pedestrians to walk all over our 

gardens with little thought for the destructive ???  ??? ???! or for the 

toil of gardeners  

Yes 

I cannot understand why anyone would think parking permits would 

be needed in Forest Way unless it is for the Council to rake in more 

money from the revenue obtained from parking permit charges. There 

will obviously be parking on the Hollyfields development for both the 

houses and schools so there will be no need for others to park in 

Forest Way 

No 



I would strongly oppose the introduction of any parking restrictions in 

Forest Way, they are not needed 

No 

Since the imposition of Parking Permits in the streets mentioned in 

your letter i.e. parts of Forest Road, Camden Park etc. parking has 

become far more problematic in Forest Way. Employees for AXA and 

the construction workers from the Hollyfields development regularly 

inconsiderately parking in Forest Way causing obstruction to 

residence access to their property. According to the planning approval 

Berkeley Homes development provides for onsite parking for the 

construction workers vehicles clearly this is insufficient , this needs to 

be addressed. Since the introduction of parking permits another issue 

is the amount of vehicles parking on pavements & causing major 

obstruction to pedestrians. 

Yes 

Since the new yellow lines were introduced last year we have had 

problems with the massive increase in parking in Forest Way. The 

double yellow lines stop at our top boundary and we have had 

problems – our access has been affected by loss of visibility in both 

directions as we have to reverse out of our drive into Forest Way and 

the situation will only get worse as the new development progresses. 

We now have our road taken over by daytime parking – any deliveries 

or visitors have to park some distance from our house. 

Yes 

At the entrance of Forest Way from Frant Road the only improvement  

has been since introduction of double yellow lines in this area to just 

beyond junction with Whybourne Crest. We no longer have ‘regular 

parking’ on our property but do require good access for family and 

visitors. Before the yellow lines we were regularly blocked in, often by 

locals and ‘drop offs’ to meet the bus. We sincerely hope the yellow 

lines are retained as with the ‘soon to increase’ traffic flow from 

Hawkenbury Farm buildings bring ??? of residents ??? We have 

never required a PERMIT as there is plenty of room on the drive/when 

access is not blocked  

No 

Halls Hole Road We've lived on this part of Halls Hole Road for fifteen years and the 
traffic problem here is terrible. It has become increasingly congested, 
depite the A21 being revamped and countryside beautiful country lost. 
Speed bumps in Halls Hole road please....current signs either end are 
illogical...cars either end of the short section by the houses Forest 
Road end make no sense when there are cars both sides which is 
often. 'Cut through' as you know + very dangerous, highly congested 
...like other parts of the town. People injured just recently as cars fly 
through the corner junction from Forest Road into Halls Hole 
Road...unsurprising, yet considering some people's speeds through 
this area suprised no body has been fatally injured. Often road rage in 
this section. To the issue of parking permits? As a resident we are 
fully aware that the majority of cars parking in the street ( and the 
streets mentioned previous) early weekday morning are workers 
going to AXA and we know that there are enough spaces normally to 
accomadate the residents (..i.e big difference at the weekends). That 
said we would refuse the £60 yearly parkng permit and at the very 
least would expect AXA to pay towards our yearly cost or at least 
build more facilities for their employees. 

No 

Halls Hole Road is an area of utter confusion and neglect. Not only is 
it a rat run but has for years been, in our section, a cause of constant 
screeching of tyres, blowing of horns and aggression due to the badly 
thought out signage and road furnishing. Plus the many drivers who 

No 



disregard the ‘Give way to oncoming vehicles’ signs. Though there is 
off-road parking (dirt surface) it is often occupied by vehicles owned 
by employees of AXA or allotment holders (each case they have their 
own parking).  

None No 

This is bonkers. Residents shouldn't have to pay to park outside their 
home. Especially when they have lived there for decades and are on 
low incomes. Time to change the council maybe. Just getting 
ridiculous. Expensive changes to shopping centre that nobody except 
investors want. The periphery and low income areas are ignored and 
under serviced and all the benefits are for the already wealthy. 

No 

Hawkenbury 
Close 

Since parking permits has been issued for neighbouring roads parking 
in Hawkenbury Close has got worse. I live on the corner of 
Hawkenbury Close and Hawkenbury Road and cars are even parked 
on this corner outside my house even though there are double yellow 
lines present 

Yes 

I live in Hawkenbury Close am disabled and have a mobility scooter 
which is impossible to use in Hawkenbury Close owing to cars forever 
being parked on or across footpaths to which the authorities seem to 
turn a blind eye to. 

Yes 

None Yes 

To cure the problems just make AXA employees park where they 
work!! 

No 

In Hawkenbury Close we were told our road would have a single 
yellow line put in but 2 years later we are still waiting? parking on work 
days is so bad people are now pavement parking which never used to 
happen - something needs doing as most work days emergency 
vehicles etc wouldn't get through and it has become very difficult for 
prams and wheelchairs to use the pavements 

Yes 

As you are aware we never had any problems until AXA moved in and 
took over. I have to add some of their staff parking their cars have 
been rude and intimidating but you already know this I’m sure! PS 
One or two have been polite. 

No 

Hawkenbury 
Mead 

Hawkenbury Road needs to be permit, AXA insurance make parking a 
nightmare and make it hard for residents to park in the evenings and 
weekends 

Yes 

Hawkenbury 
Road 

As we have a driveway permit parking would just make it more difficult 
for our daytime visitors. We wouldn’t want to purchase a yearly permit 
just for the sake of gaining visitors permits. So we’d prefer it all to stay 
as it is. 

No 

AXA people constantly clog up all the roads. We see them every 
morning around 8/8.30am and then again around 4/5 when they 
leave. I would support permit parking to stop so many people driving 
to work (All individuals) 

Yes 

The parking restrictions introduced in Hawkenbury last time although 
successful in the specific areas this has resulted in parking issues in 
hawkenbury road and specifically on the left hand side with no 
restrictions. This is where my wife parks her car which now is 
impossible for her to park due to cars parking here who live in forest 
road, Teise Close and Hawkenry road (right hand side) who have 
multiple cars and use the left side as overflow. The left side of 
Hawkenbury is used as an overflow for so many roads now it must 
have permits, I shouldn't have to look for a space 100metres away 

Yes 

Many thanks for your letter and questionnaire regarding parking and 
Hawkenbury. I am a resident in Hawkenbury and regrettably since the 
introduction of the restricted parking bays parking in our street has 
become a nightmare for residents two reasons. Firstly, you have given 
us yellow lines where once there were none limiting where people can 
park. Secondly, you have given us bays restricting parking. i.e. No 
parking between 10am to 12pm and 2pm to 4pm limiting further where 

Yes 



local residents can park. I came to the meeting where the new lines 
and parking restrictions were discussed with the councillors present. 
We were told that the placement of yellow lines on both sides of the 
road was in order to leave enough access for lorries to get to the new 
housing estate which is being built further along our road, however, 
lorries visiting the building site are no longer allowed to use our road 
therefore this has changed. Would it be possible to review the 
placement of the yellow lines. Furthermore, when this was put to 
consultation I contacted you regarding the impending placement of 
the yellow line which starts from outside number 10 Hawkenbury 
Road. I didn’t receive a reply. I would like to ask again if the line could 
be moved by one house to start outside number 12, Hawkenbury 
Road. This would allow space for one extra car to be parked on the 
road, whichgiven the current state of parking on our road would be 
very helpful. I cannot understand why the line starts outside number 
10 and not number 12. At the meeting we were told that the 
impending parking restrictions were to help alleviate the problem of 
staff from AXA using the surrounding streets as a car park. This 
problem has been made considerably worse due to the new restriction 
limiting available parking spaces on my road. The small number of 
spaces that there are on our road are still used by AXA leaving 
residents with less parking than before the new yellow lines and 
parking restrictions were put in place. I would therefore like to have 
parking permits on my road and a review of the current yellow lines. I 
look forward to hearing from you.  

None No 

During the day I cannot go out in the car and expect to be able to find 
a space when I get home. If I park on the drive my husband then 
cannot park when he comes home from work. 
There is an overspill at weekends from Boundary Road residents who 
cannot park due to excessive cars being owned by another Boundary 
Road resident who takes all available space. Permits limited per 
household are definitely needed. 

Yes 

There needs to be a complete ban on parking in Hawkenbury Road 
(east side) for approx. 4 – 5 metres from the junction with 
Hawkenbury Close. Vehicles parked very close to this junction make it 
almost impossible when exiting Hawkenbury Close to see traffic in 
Hawkenbury Road approaching Forest road. A suggestion I have 
made many times is to make Boundary Road and Hawkenbury Road 
(between Boundary Road and Forest Road) one way. This will be 
even more essential given the increase in traffic to and from 
Hollyfields and the new school (if built!) 

Yes 

None Yes 

Cars from AXA still park in Hawkenbury Road and ‘prowl’ for spaces. 
This includes ??? when we believe they work a later shift. The angled 
kerb line (from grass verge to parking kerb) requires the double yellow 
line to be extended as vehicles park on the angle which narrows the 
road. They also park occasionally with 2 wheels on the grass which 
has damaged the verge. This has been reported to TWBC on two 
occasions the first in Jan 2018 when I was told the verge would be 
repaired and the second time in April 2019 when I was told that no 
action was necessary. I believe that parking on the angle is also 
dangerous  

Yes 

Axa employees park during the day which causes a problem Yes 

Although my address is Hawkenbury Road, I live on the corner of 
Boundary Road and my drive is in this road. Any visitors I have park 
(if they can find a space!) in Boundary Road. If this road was made 
permit parking would I qualify for a permit despite my address being 
Hawkenbury Road? Why does Hawkenbury have the restrictions it 
does? No one can park on the restricted part of the road between the 

Yes 



hours of 10-12 and 2-3pm. This is unfair as no other road has such 
restrictions. If I have visitors they have to constantly move their cars 
about. One received a ticket which was most annoying!! 

None No 

Parking got worse when yellow lines were introduced in Hawkenbury 
Road. I have ticked no for permit parking but if it is introduced in 
nearby roads I think that we would have to have it. We already have a 
lot of Axa staff parking here and I feel it would only get worse with the 
knock on effect of less unrestricted roads. 

No 

Re: HAWKENBURY ROAD 
During the previous changes, the introduction of long areas of single 
yellow lines with restrictions 10-12 & 2-4 now causes problems for 
visitors eg carers, district nurse, cleaner, gardener, tradesmen & 
social visitors all of whom would generally come at those times. There 
is no parking available for them. The unrestricted spaces are not 
generally free. 
 
This also causes problems for those with no ORP or inadequate ORP. 
There were not enough unrestricted spaces left. 
 
Some people with garages park on the street, some people park work 
vehicles on the street and can leave them there for several days. 
People from Hawkenbury Mead (a private road with parking for 
residents only) also park in Hawkenbury Road. 
 
 
I feel that if residents parking is extended in other roads it will have a 
knock on effect in Hawkenbury Road and parking will become more 
difficult. In that instance it would seem sensible to include 
Hawkenbury Road with the proviso that some of the single yellow 
lines are removed to make available adequate parking spaces. 

Yes 

When the new 2 form entry St Peters Primary School is built and 
opened there may not be enough on site parking for staff and visitors 
to the school. Parent drop off and collection will be a problem as only 
a percentage of children will live within walking distance of the school. 
Also when there is an event on at the school where parents are 
invited i.e. sports day, Christmas plays etc there is nowhere for 
parents to park other than in the surrounding roads we could be 
looking at up to 200 no cars in worst case  

Yes 

The cause of parking problems in Hawkenbury Road is the all weather 
surface in the recreation ground and the fact that users park on the 
street rather than going to the recreation ground car park. The double 
yellow lines have not helped the situation as the developers 
tarmacked over them soon after they were drawn and the end result is 
that people now park, as previously in the entrance to the residents' 
car park making access difficult and exit dangerous. Parking permits 
would not resolve this as the problem is not long term parking but 
short term parking. With the additional housing being built and an 
increase is traffic due to school drop off and collection residents' 
parking is likely to become more difficult, I suspect. 

No 

High Woods 
Lane 

In the last couple of years and following the introduction of the 
restrictions throughout the village, parking end to end in High Woods 
Lane opposite the houses has become intolerable. Residents, their 
visitors and users of the HAHA community facility are denied access 
during weekdays. The predominant ‘culprits’ are from AXA, which has 
never made proper parking provisions on site for their employees, 
who number around 1000! Other agencies in the area, which have 
expanded their premises at the expense of their previous on-site 
parking areas, commuters to TW and London have added to the 
problems. The constant flow of heavy vehicles to/from the farms and 

Yes 



businesses in the High Woods Lane is making the narrow lane unsafe 
for pedestrians and residential car users, when there are so many 
cars etc parked on the verges. Therefore, we would support additional 
restrictions opposite the houses providing neither the residents or the 
many HAHA plot holders are penalised in any way. A possible 
solution would be a single yellow line with timed restrictions and 
permits issued to plot holders, printed by HAHA, at no cost, which are 
recognised as valid by TWBC. NB. HAHA plot holders already 
contribute to the cost of the lease agreement with TWBC through their 
subscriptions/rents. 

The parking issues we experience are that (mostly) Axa workers park 
in the bays at the top of High Woods Lane opposite our house at No. 
6. This land has historically been used by the HAHA allotment 
holders, especially older and disabled members as this is the 
entrance to the specially designed plots there. Axa staff (and others) 
regularly block these bays out for the duration of the day, preventing 
use by allotment holders and residents alike who also use the bays 
there when appropriate. We only need to use the bays for visitors or 
when work vehicles need to park on our drive. The lane had a small 
grass verge along its entire length but that has been eroded as more 
cars from outside the area have had to seek alternative parking since 
the introduction of parking measures elsewhere and this has 
worsened in the last year making the road narrow for the farm 
vehicles and coaches that regularly visit the area. The only 
reservation we have is that Residents Only Parking will penalise both 
residents and allotment holders in order to prevent Axa staff being 
inconsiderate. It would make sense to avoid ambiguity and formalise 
the parking for residents with a parking pass with allotment and local 
occasional users having access to the scratch card passes for 
temporary use as and when. It has also been suggested that HAHA 
operate a pass of their own as many residents are plot holders too but 
unfortunately, TWBC has not supported this in the past. 

Yes 

IF A YELLOW LINE IS CONSIDERED THE ONLY WAY TO SOLVE 
THE PARKING PROBLEM, 
BELIEVE D TO BECAUSED BY AXA PERSONNEL , WOULD YOU 
THEN CONSIDER ALLOWING THE HAWKENBURY ALLOTMENT 
ASSC. TO ISSUE FREE PERMITS TO PLOT HOLDERS ONLY. 
THIS WOULD ALLOW YHEM TO ACCESS THEIR PLOT AT ANY 
TIME. 
THE PARKING RESTRICTIONS NEED ONLY TO APPLY DURING 
THE WEEK AND NOT WEEKENDS. 

No 

Lambourn Way None Yes 

Inconsiderate parking often blocks drives due to the original layout 
and this has been especially bad during construction for the new 
housing estate. Staff employed on any part of this development have 
been a pain!!! So many local roads were not constructed for modern 
size vehicles and trucks. Walking up Forest Way to catch the bus has 
and still is hazardous and I hope the pavement and road will be 
resurfaced before winter. If and when the school is built I hope the 
problems will be less. 

No 

Parking on Forest Way and Maryland Road has significantly 
increased during weekdays since introduction of parking restrictions 
around AXA PPP. Parking on both sides of Forest Way particularly at 
top where the road narrows results in single lane only. Parking on 
Farmcombe Road has also increased on weekdays and parking on 
both sides of the roadway where there are no parking restrictions has 
resulted in congestion and single lane highway. 

No 

None Yes 

We are not currently threatened and £60 to register someone and 
print off a permit sticker is an affront. Additionally, it is a penalty for 

No 



one of this house's occupants who, being registered disabled, cannot 
pull her car up onto the driveway as the driveway is on a slope from 
which she is unable to get out of the vehicle. 

Maryland Road This is not a good time for this survey, because the situation is 
constantly changing. With the ongoing work on Hollyfields, roads are 
being closed and different parking restrictions are being applied in the 
neighbourhood from one week to the next. In addition, Berkeley 
Homes workers and contractors involved in the housing project 
sometimes park in the neighbourhood, but this will presumably cease 
once the project is finished. 
- The major issue during working hours Monday to Friday is parking 
by AXA employees, presumably because not enough space was 
allowed for them when the offices were extended. 
- Another issue is parking by users of the facilities at Hawkenbury 
recreation ground. There should be more on-site parking for people 
using the sports pitches. This problem is particularly acute when there 
are events and competitions involving several teams. This tends to 
happen in the evenings and at weekends. 

No 

None No 

I do not agree with permit parking, the roads are paid for by all vehicle 
users and should be equally available for parking to all. In Maryland 
Road there is parking by commuters/Axa workers (and also by 
Berkeley Homes at present) but provided it is sensible and does not 
cause an obstruction it is not a problem. 
 
In the case of Hawkenbury generally Axa, as the largest employer, 
need to be encouraged to provide extra parking on their site for their 
employees (although this is probably against Planning requirements 
which try to force employers reduce parking in favour of the 
inadequate public transport services). Axa have plenty of on site 
space to increase parking. 
 
With respect to parking in Hawkenbury Road, the yellow lining needs 
to be reviewed as it has been installed with a single line for most of 
the distance around the bend between Boundary Road and Maryland 
Road junctions. The properties at this point have off road parking but 
there is frequently a car parked on the road on this bend which is blind 
from both directions. There have been several near accidents at this 
point. 

No 

Some supporting comments for each question: 
Q1 - Parking is more difficult during the day with workers associated 
with the Berkeley Homes development, including the UK Power 
Networks activity. 
Q2 - As above, its a daytime parking issue. 
Q3 - I have a drive for two cars side-by-side. 
Q4 -Rarely, I need to park a car in the road when shuffling my classic 
cars around. 
Q5 - The lower part of Maryland Road is rather narrow (turning right 
when exiting Forest Way at the T junction). If parking bays were 
introduced on one side it would require double yellow lines on the 
other side which would be an inconvenience for both sides of the 
road. One side would always have parked cars and due to the narrow 
road it would be a matter of time before a parked car was struck by a 
wide vehicle (e.g. a lorry).  
Even without a residents parking scheme, its worth bearing in mind in 
this narrow road that if ever pavement parking (i.e. two wheels on the 
pavement) was forbidden, then someone would inevitably park 
opposite another vehicle leaving almost no room for another vehicle to 
pass, including emergency vehicles. 

No 

None No 



None No 

There is no need to introduce parking restrictions in Maryland Road 
as we are not bothered by commuters parking for the station, nor by 
AXA PPP employees. Also every house has off-street parking and 
many have increased their parking space and can accommodate 3 
cars 

No 

None No 

From our experience at the bottom of Maryland road, there is always 
ample parking and i see there being no need at all to introduce car 
permits here on maryland road. 

No 

None No 

Napier Road The employees from Axa are constantly parking in our street making it 
very difficult to park 

Yes 

AXA have made Napier road absolute hell especially when the permit 
parking in other roads came in. They have a no care attitude or any 
thought for us residents who NEED the parking in our road otherwise 
where do we park during the day when the other roads have 
restrictions? They can’t parallel park so they hit our vehicles, no 
emergency or big vehicles can get down when they are poorly parked 
by mainly AXA. Parking for people who don’t live in our road is not our 
problem! Please consider us for permit parking and make our lives 
easier. 

Yes 

None Yes 

Napier Road parking has been worse since the introduction of parking 
permits on others roads around Hawkenbury. 
Since AXA moved into International House parking locally has been 
dreadful. 

Yes 

The introduction of the permit scheme has shifted the AXA parking 
problem on to other roads. It is now very difficult to park on Napier 
and Nelson roads on weekdays. I would be in favour of parking 
restrictions on both these roads, particularly at the start of Napier 
Road outside numbers 2 - 12. 

Yes 

The situation has generally improved for us in that we can normally 
park on the main Forest Road area because we have purchased an 
HA zone pass (or failing that, on Camden Park Road). The frustration 
is that we can rarely park on our own street (Napier Rd) or on the 
opposite Nelson Rd because these are not restricted and are used by 
Axa employees during the day and non-permit holders at the 
weekend. I would support the rollout of permit parking across all roads 
in the area, including Napier, Nelson and Dorset Roads. 

Yes 

Since the parking permits in Hawkenbury were introduced it is a 
nightmare parking on Napier Road. AXA seem to have shift patterns 
so any time of the day or night it is very difficult to park anywhere near 
here. All the introduction of the permit has done is magnify the 
problem in other roads. It is only fair that Napier Road be included in 
the permit parking zone to give us back a chance of parking near our 
home. 

Yes 

Since the introduction of the permits around the Hawkenbury area we 
have seen an increase in vehicles, especially from Axa staff, parking 
in Napier road, Nelson Road, Dorest Road with no regard for 
residents then unable to park in their own road. Ny only hesitation is, if 
they are unable to park in these roads, the problem will be pushed to 
maryland / forest road / farmcombe road. This mistake came when 
you permitted Camden park and Tiese close, where all home have 
driveways. I would support permit parking in Napier Road but the real 
issue is finding alternative places for Axa staff to park off site or 
provide more parking on site (often there are many spaces free in the 
car park). Additionally the council need to address the parking on a 
farmcombe road Maryland etc. 

Yes 

Thank you No 



I have been a resident for 15 years in Napier Road. Since the arrival 
of AXA – the daytime parking is impossible. If I go food shopping after 
school drop off in the mornings, it is impossible to park on return, as 
the AXA staff start queuing to come down Napier Road from 
8/8.30am. I have had to ring the Council and AXA at times as I have 
circled every surrounding street – unable to find a parking space. Yes 
parking is also difficult if you return home late in an evening in Napier 
Road too – because most people have cars – but we used to all fit in 
– but now with the new rather overzealous introduction of yellow lines 
in certain spots and surrounding roads, we have lost at least 6 spaces 
that are vital for us residents to fit in. Please consider introducing 
permits!!  

Yes 

None Yes 

Living in Napier Road is like living in a permanent car park with all that 
goes with it – pollution, noise and damage to the road. The situation 
will not improve until there is less parking of non residents cars – 
things that need to be addressed is the lack of parking for the local 
church and halls – which is very anti-social. A further thing that neds 
attention is the making of space available for builders and workmen 
generally who need to park near the site and not have to carry tools 
etc long distances. The parking of waste bins outside of properties for 
this reason does not work as they are placed on the pavement by 
inconsiderate parking motorists 

 

If it’s AXA employees taking up parking spaces in the street could 
some provisions be made for them to park in the town car parks!! 

Yes 

I have lived in Napier Road for 16 years and have always found a 
permit does not guarantee a parking space. I am vehemently opposed 
to permit parking in Napier Road 

No 

Parking problems are because staff from AXA in Forest Road park in 
the residential roads. This is because not enough parking places are 
provided for them. This should have been addressed when planning 
permission was given by TWBC. There was NOT a parking problem 
when the site was occupied by the Land Registry. TWBC have 
caused the problem that the residents now have!! 

No 

I retired from driving 10 years ago so I don’t need a parking permit. 
Thank you 

Yes 

There should be no extra cost for people who live in the road to park 
there especially one car extra cars should be extra AXA people 
shouldn’t be allowed in street they are the problem 

Yes 

1 – 2 permits should be given per one family. No commercial vehicle, 
especially VANS should be parked! Permits should be valid 
throughout the day including weekends and bank holidays. 
Commercial vehicles, vans, builders vehicle should have a permission 
from the Council and hours/dates should be restricted! No skips!! 

Yes 

The essential requirement for parking restriction is to ensure 
emergency and service vehicle access to Napier Road. Axa employee 
parking has restricted access for such vehicles on a number of 
occasions and this is completely unacceptable. We wrote and 
explained this to Axa as it was caused by poor parking by their 
employees in Napier Road. However with the number of resident and 
owner commercial vehicles in Napier Road, parking availability and 
access is still restricted on occasions. You should consider limiting 
neighbourhood resident parking to one vehicle only. Furthermore 
commercial vehicles should not be included in the scheme. 

Yes 

Parking in Napier Road since the introduction of permits in other 
streets has become almost impossible in the day. Staff from AXA 
arrive in the morning and leave their cars all day, returning after 5pm. 
There has always been a shortage of space on weekend evenings as 
often residents in the street have more than one car. It is rare to be 
able to park within a couple of spaces of your house and often we 

Yes 



have to park in Nelson or Dorset Road. We strongly support the 
introduction of parking permits in Napier Road as soon as possible. 

Parking in Napier Road is dreadful – I think partly due to people using 
it to park for work and also due to the number of vehicles per 
household in such a tight fitting road. I do not have an issue with 
people parking here for work – but an alternative needs to be found – 
having the permit may help – but it would not resolve the bigger 
problem. I often can’t park in my road!! It would just push the parking 
issue to another road who does not have permits in place? So yes I 
wold support it for my road – but feel there needs to be more than just 
permits to resolve Thank you 

Unsure 

None Yes 

I have parked in the road for the last 25 years, not kind on having to 
pay to park my car when I'm at work 48 weeks of the year, parking is 
only a problem when AXA are working, after 6pm and weekends its 
fine to park in the road. 

No 

Not sure why resident parking zone was issued to the roads such as 
Camden Park, The Shaw & The Meads? All but one properties appear 
to have a double drive & a double garage. How many actually then 
applied for a permit? Whereas roads such as Napier Road only has 
around three off road spaces, with 86 terraced houses equating to 
roughly road space for approx. one car per property. 

Yes 

I have lived in Napier Road for 24 years. There has been a small 
problem in the evenings with parking but this has never caused 
serious issues. However since residents parking has been introduced 
in surrounding streets parking has become very difficult at all times 
especially in the day time. There is no doubt this is because AXA staff 
park in the street. After 07.30 until 16.30 there is nowhere to park. We 
feel like prisoners in our street. 

Yes 

Introduction of permit parking on Napier Road should combine 
installation of marked parking bays and yellow lines to ensure safe 
parking. 

Yes 

There wouldn’t be too much of a problem if AXA people didn’t take our 
spaces. Visitors come and have to go home again as there is 
nowhere to park. AXA usually park from 9 in the morning until 5 at 
night 

No 

None Yes 

Our experience now is that we regularly cannot park in our road, or 
the adjoining streets during the day, and often in the evenings too. 
The street is so full of cars that it is frequently blocked by delivery 
vans slowly negotiating the narrow road. We previously wrote to a Cllr 
a Tracy Moore, who was very sympathetic and engaged with this 
issue, and we are pleased the survey is taking place again 

Yes 

Parking was becoming more of a problem during the week/weekends, 
ironically since receiving the form not so bad. Mondays and Tuesdays 
daytime often worse (9th July no spaces day or evening for some 
reason? I had to park along the main road) 
Cannot see permits would resolve evening problem? 
IF permits have to be introduced --am OR pm restriction preferable to 
enable visitors not to have to buy visitor permit, but to deter office 
workers parking all day! 

No 

Nelson Road None Yes 

As a longstanding resident I have observed the parking situation 
around Nelson/Napier/Dorset Road worsen significantly in particular 
with the advent of AXA re-opening at the Land Registry without 
building adequate parking for employees. This has deteriorated over 
the past six months in particular with what I can only assume is an 
increase in employees along with new staff patterns. Whilst I 
commend a local employer succeeding and expanding, I feel it would 
benefit us residents if AXA employees were incentivised to car share 

Yes 



or bus into work. I welcome permit parking to alleviate the issue of 
multi car ownership – does one couple really require four vehicles on 
the road at any one time??! 

None Yes 

I live in Nelson Road. The introduction of parking restrictions on the 
neighboring roads has significantly impacted on parking congestion in 
our and the I'm ediate roads. It should have been obvious that the 
only roads that did.have working sresricriin were in effect a cul de sac 
for visitors and residents who were no longer able to park in the areas 
requiring parking permits. We have had two immediste neighbours 
sell and move this year as a consequence. This is killing what was a 
diverse community 

Yes 
(Submitted 
twice with 
different 

comments) 

None Yes 

None No 

None Yes 

My grandson lives with us and owns a car. The car is not registered at 
this address. Hope fully I could get a second permit for this vehicle 

Yes 

We have had to buy a permit so we can park in another road when 
our road is full which is most days because our road is used as a car 
park because there is no restrictions. We also have had to buy 
permits for visitors to park in the permit parking roads. It would be nice 
to be treated the same, as we do pay council tax like everybody else. 
Unloading our shopping is very difficult. Please help our road 

Yes 

I know other residents have problems parking we have cars belonging 
to AXA and others also parking outside the church on Sundays when 
there are no buses at leased one church member has had a parking 
ticket 

Yes 

I have to consider when to do things based on the time of day and 
how likely I am to be able to park when I return. That absolutely 
shouldn’t be the case. With so many parking restrictions in the local 
area our road is one of the only few avaliable for others coming from 
different areas. The other day I had to park all the way over by the 
new housing estate the other side of the rec ground, which is 
ridiculous!! I’d very much welcome permits for nelson road 

Yes 

Parking is unbearable. During the day I sometimes come home to find 
there isn’t any parking at all in Nelson, Dorset and Napier Roads and I 
am forced to go out again. The spaces are taken up by AXA as 
parking restrictions in other road have pushed them to these 3 roads. I 
do also find, as the roads are so clogged it can be very dangerous, 
especially around the one stop. Some people have multiple cars. A 
house in Nelson road with just a couple living there own 3 cars which 
seems a little excessive, we have 1 car for our family. Try living here, 
it’s dreadful, especially with two young children. 

Yes 

Have lived in Nelson Road for 23 years - a 2 car family with one off-
street parking space.  
In those years have never failed to find a space within 400yds radius 
from my home 
Please no permits all they do is keep friends and family away and 
increased visitors anxiety 

Yes 

I don’t believe that we need any more permit only roads in the area No 

I am so bored with driving round and round Nelson Road trying to find 

somewhere to park in the road I live in. I am bored with AXA 

employees using the area as a car park at the expense of those who 

live here. AXA have made limp and impotent provision and will 

continue to do so as long as this council allows them to do so. 

Yes 

When you undertook the last parking review I assumed that either 

every road would get restrictions or that none would. By introducing 

restrictions in only some roads you have shifted all of the AXA 

Yes 



employees that used to park on Forest Road onto Nelson Road. I 

work from home and when I leave at 8.30am to drop my son at 

school, Nelson Road is half empty. When I return at 9am the road is 

completely full with cars of AXA employees who can all be seen 

walking towards their office. The problem is so bad I have had to 

purchase a permit for Forest Road. 

Parking has not improved in this street mainly because AXA workers 

still park here during the day as there is no permit parking! We have 

had to purchase parking permits to allow us to park out on Forest 

Road because we can very rarely park in our street! Permit parking 

would greatly help residents to at least get somewhere near their own 

home 

Yes 

the problem with lack of parking primarily stems from the fact that the 

street has parking on only one side , a number of households have 

more than one car and there are residents from other streets parking 

in Nelson Road. 

The Axa staff who park here during the week can only take the 

spaces that have been vacated by residents as they have gone off to 

work (as until then the road is full ) and so by around 5.00/5.30pm 

those spaces become available again. If, as a resident, you arrive 

home later than about 6 - 7pm then there are no car parking spaces 

available. 

Permits will not ease the problem but the issue has been exacerbated 

by the implementation of permit parking on roads where they have the 

facility for off street parking. There appears to be no logic for this. If 

someone has a drive way on which they can park their vehicle then 

the road should be available for public parking - whether that is an 

Axa employee or a Hawkenbury resident.  

Is there any way the council could come to an agreement whereby the 

Axa carpark is made available to Hawkenbury resident after - say 5.30 

- 6pm weekdays and over the weekend bearing in mind that whole 

area will be empty ? 

Thanks 

No 

We have lived in Nelson Road in Hawkenbury for 11 years. Before the 

introduction of parking permits, on-street parking was perfectly 

manageable - it was possible to park either in our own street or close 

by in an adjacent street throughout the day. 

 

However, since permit parking arrived in selected streets only, and 

with the expansion of the AXA PPP site, parking has become more 

difficult. We have had to buy permits in order to park in a permit-only 

road when we have not been able to park in non-permit road, 

including our own!  

 

Partial permit parking has forced AXA PPP staff into non-permit roads 

only i.e. Nelson, Napier and Dorset etc. They are leaving their cars 

there for the whole day until 7pm - reducing the normal flow of cars 

coming and going. This has compressed more drivers into fewer 

roads/spaces and created an acute problem. In addition, some drivers 

are unashamedly squeezing into too small spaces using 'touch 

parking' and blocking residents in, literally touching bumpers. This 

Yes 



runs counter to the genuine consideration that most residents (and to 

be fair, the majority of AXA employees) have for each other. 

 

We fully support the uniform introduction of parking permits in 

Hawkenbury including Nelson, Napier and Dorset Roads on the basis 

that permits are issued to residents only (up to two), parking 

enforcement is actually enforced, and Axa PPP follows through on its 

car mitigation commitments linked to its expansion. 

At present I do not own a car but I do have a driving licence. I have 

completed the form because I may own a car in the future. 

No 

Since the council introduced parking permits to the wide streets with 

ample off street parking that surround Nelson Road, Nelson Road has 

become an Axa and commuters carpark. I suspect during the first 

consultation the surrounding area was not looked at to make an 

informed decision. Nelson Road is narrow with, in places, very narrow 

pavements, it is one way with busy local shops at one end that have 

recently been given designated parking bays (meaning even less 

residents parking). During the busy school run time parents and 

children have to negotiate narrow roads and pavements, commuter's 

parking, often with no consideration, and drivers circling the streets 

faster and faster looking for a space to park. A recent conversion has 

resulted in 4 2 bedroom flats being built this has of course increased 

the amount of cars and scooters now parked on the road a great deal 

more than if the building was one home. Excessive car ownership in 

this day and age should not be encouraged with one home having 4 

cars for 2 people this can be discouraged by introducing an 

incremental charge for every additional permit issued to the same 

home, something that is done in London. Nelson Road residents may 

not want parking permits but they need them and the council needs to 

make an informed decision for the good of the entire community. 

Yes 

Since the Council decided to introduce parking permits to all the wide 

streets with ample off street parking that surround Nelson Road, 

nelson Road has become an AXA commuter car park. I suspect 

during the first consultation no one came to look at the roads to make 

an informed decision. Nelson Road is narrow, one way with nose to 

tail parking on one side, busy shops at one end with their own parking 

bays. Not only that a lot of the surrounding pavements are less than 2 

foot wide meaning children on narrow pavements whilst cars circle 

round looking for a place to park. Excesive car ownership by local 

residents is not good for the environment or parking or can be 

reduced by ??? increases for card permit. Nelson Road residents may 

not want permits but they need them and the Council needs to make 

an informed decision for the good of the entire community 

Yes 

Permits would need to be enforced at weekends and residents opting 

not to use their driveway need to be encouraged to do so.  

 

Lastly would be good if the traffic wardens were more of a presence, 

non-permit holder get away with it at the moment especially now 

residents have no way of knowing if there is a permit or not.  

 

We need a residents car park, but of course the question of where is a 

Yes 



big one. 

Polesden Road I live on a private road, so permit parking is not appropriate. I would 
however point out that I fear permit parking on adjacent local authority 
adopted roads will lead to drivers parking on our private road. This is 
an increasing issue already that could be exacerbated by permit 
parking. 

No 

Rookley Close None No 

People who work at The Nuffield and AXA often park in Rookley 
Close, which can be a problem for the residents. 

No 

None No 

Roundhill Road None No 

My street is no trouble BUT AXA parking in Hawkenbury streets is 
MUCH, MUCH WORSE, especially High Woods Lane, Dorset Road 
etc. MAKE AXA PROVIDE THE PARKING FOR THEIR STAFF. 
DON’T LET THEM BLOCK OUR VILLAGE AREA. 

No 

No decision should be made until the development at Hawkenbury 
Farm and the proposed school has been completed. 

No 

Teise Close We already have permit parking restrictions in Teise Close Yes 

Prior to the introduction Teise Close was a overflow parking area for 

AXA PP employees. Now it has become a overflow parking area for 

occupants of houses on Forest Road and surrounding nearby roads in 

the evening. AXA employees used to speed up and down looking for 

a parking spot. Forest Road and surrounding road car users now park 

by and large more civilised however there are a number who park up 

on the pavement near the entrance to Teise Close blocking the 

pavement it also makes it more dangerous with cars coming in and 

out of the close. This is especially so when the sun is low in your eyes 

Yes 

We already have one and we support it Yes 

Permit parking already exists in our street and has made it much safer 

for children walking to school. 

Yes 

Since the introduction of permit parking on Teise Close during 

weekdays the parking issue has been massively improved now that 

AXA/PPP have had to organise alternative parking, so Teise Close 

permit parking is worth every penny of the permit cost. Although 

AXA/PPP carpark during weekdays never looks full and employees 

are still parking in local streets. It is good to see though that the 

wardens are keeping a close eye and missing lots of tickets. 

Weekends and evenings can still be an issue (double parking and 

pavement parking) but this is local resident inconsiderate parking and 

laziness. Thank you very much for the parking permits in Teise Close 

it has made life an awful lot easier. 

Yes 

This parking restriction is to defeat AXA all day parking and no other 

reason. That the restriction applies to the afternoon is irrelevant. The 

mornings only would surely be enough discouragement, please 

consider thank you 

N/A 

None Yes 

The Chase Farmcombe Road has become a car park! The introduction of permit 
parking in surrounding streets has increased parking and traffic in 
Farmcombe Road which at times comes to a standstill. We are also 
finding it increasingly difficult to enter and exit our driveways  

Yes 

The Meads It was introduced last year Yes 

Traffic previously had been parked both sides of Camden Park up to 
Forest Road. This gave a very restricted access and view to the main 

Yes 



road. At present all is well. 

The introduction of parking permits in Hawkenbury has resolved the 
issue of unacceptable and dangerous parking caused largely by Axa 
personnel both in The Meads and the access to The Meads via 
Camden Park. 

Yes 

The Shaw The current arrangements have greatly improved parking in The 
Shaw. I would not support any changes 

No 

The benefit of permit parking in the ‘Shaw’ has stopped the AXA 
employees and the public parking in our road and making access by 
service vehicles difficult 

Yes 

Since the introduction of parking permits, our area is much safer for 
pedestrians (particularly children). It is not so busy. The road is better 
(Camden Park) because the whole road is used and not half of it. So 
the damage is spread. We are very happy with the permit parking 

Yes 

Since the introduction of restrictions the road has become passable 
by delivery lorries and residents are able to enter and leave their 
driveways without being blocked. I am a firm supporter of the 
restrictions continuing and maintaining the improvements experienced 
over the past year 

Yes 

We are a culd-de-sac of 4 bed houses where several families have 3 
or more cars due to teenagers becoming drivers now. Evenings and 
weekends bring more cars to the road with visitors etc. The present 
system works well – please don’t alter things or we shall be back to 
the previous chaos 

No 

None Yes 

Permit parking has transformed us from AXA car park to where we 
were before they came. Thank you. However, the ability of any 
Hawkenbury resident to buy a permit and park anywhere means the 
entrance to Teise Close and occasionally Camden Park from Forest 
Road are used by non-residents of these roads, especially at w/ends 
when permits are not needed. Forest Way is now being used by AXA 
workers with indiscriminate parking on both sides of the road over the 
brow of the hill and possibly needs some yellow lines on one side at 
least for safety 

N/A 

Westbrook 
Terrace 

We do not support permit parking as we sometimes need to park on 
Maryland Rd or Whybro Crest if we cant park near our house due to 
residents and we dont want to have to pay for the permits 

No 

Whybourne 
Crest 

at some times is difficult to get out off our drive if a car is parked there. 
Is there any thing that could be done about this short section. 

No 

Lengthy comments submitted separately Yes 

We strongly support the extension of the scheme that is currently in 
operation in Camden Park etc to Whybourne Crest. 
 
The parking situation in our road is untenable and restrictions are 
necessary to maintain amenity for residents and aesthetics of the 
road. It is worst between 7.30am - 6.30pm weekdays. Apparently, due 
to the increased use by AXA employees/commuters. Cars park with 
little regard for access to driveways and causing blockages for other 
road users. Some 'bump up' on the pavement, causing 
obstruction/danger for pedestrians, and damage to the fragile tiles. I 
regularly loose my space during the day and have to park in nearby 
Hawkenbury roads. Visitors and workmen really struggle as well.  
 
The yellow line restrictions that were proposed and rejected last year 
were (and remain) not a viable option, as they restrict AXA parkers 
and local residents alike. Absent safety concerns, restricting residents 
would cause disproportionate hardship.  
 
The 'Camden Park - signed only' scheme was not offered to 
Whybourne Crest last year, but when the details were known, 

Yes 



attracted virtually unanimous support. My husband and I continue to 
favour this option as striking the perfect compromise. The cost to 
residents is nominal, it avoids the need for unsightly marked bays, it 
allows residents and our guests to park freely, and restricts non-
residents from leaving their cars for long periods of time. 

The issues all arise due to anti-social parking by employees of AXA 

PPP Healthcare 

Yes 

None Yes 

Evening & weekend parking is no problem at all.  
 
Weekday daytime parking is difficult due to influx of staff from Axa, 
who often park poorly and obstruct driveways or the road itself. 
 
Residents' Parking is the obvious solution. Any restrictions that made 
no allowance for resident would make life very difficult for any resident 
who a) has more than one car or b) who ever has visitors. 

Yes 

The problem in the narrow roads such as Whybourne Crest is cars 
parked directly opposite a drive, making reversing on or off with a 
longer vehicle difficult. 

Yes 

I would be against parking bays particularly if one was to be located 
outside my house 

Yes 

I live at xxx in the narrower part of the Crest. It is often impossible to 
get out of my drive. Cars are parked all day sometimes on the 
pavements often double parked. It is frequently impossible to pass 
along this part of Whybourne. Parking on the pavement has led to 
damaged pavements which are a problem to pedestrians. Since 
Camden Park and the surrounding area have had parking restrictions 
we have been placed in an impossible situation – the road resembles 
a slalom and sometimes it is impossible for an emergency vehicle to 
use the road. We need some restrictions as soon as possible  

Yes 

As per comments made by residents of Whybournse Crest at the Joint 
Transportation Board meeting on 16 April 2018, we would like to see 
the introduction of combined permit and restricted parking (signed 
only) as has proved successful in Tiese Close. This would involve the 
restriction of Mon-Fri only, 10am-12pm and 2pm-4pm, but also 
allowing resident parking. The timings would be reviewed, however, 
when the new school in Hawkenbury is operational. 

Yes 

1] AXA PPP staff are using our residential road as an extension to 

their company car park. 

2] Often there is inconsiderate or even dangerous parking. 

3] Children and elderly people live in Whybourne Crest and there is an 

obvious increase in air pollution due to the  

increase in traffic especially as all vehicles have go to the end of the 

Crest then come back , complete a three point  

turn or reverse down the Crest in order to exit the cup-de-sac. 

4] There is a real danger of an accident because of the parking, with 

vehicles having to approach the T junction of  

Whybourne Crest on the wrong side of the road into the path of 

oncoming traffic. 

5] We are getting considerable damage to our original brick 

pavements, especially with large commercial vehicles  

using them for passing other vehicles or simply as a 'convenient' 

parking place to unload. There is a lot of building  

work being carried out in Whybourne Crest at the moment. 

6] Once the development off Forest Way is completed, there will be a 

general increase in traffic using Whybourne  

Yes 



Crest as a 'rat run' to avoid any snarl up of vehicles trying to get onto 

Forest Road from Forest Way. 

7] We have all had to endure this unacceptable situation for years 

now and the human right to enjoy our homes in  

peace and quiet has been considerably eroded. 

As per comments made by residents at the joint transportation board 

meeting on 16
th
 April 2018 we would like to see the introduction of 

combined permit and restricted parking (signed only) as has proved 

successful in Teise Close between the hours of 10am – 12 noon and 

2pm to 4pm from Monday to Friday only. However the timings to be 

reviewed when the new Hawkenbury primary school is operational 

Yes 

As per comments made by residents at the joint transportation board 

meeting on 16
th
 April 2018 we would like to see the introduction of 

combined permit and restricted parking (signed only) as has proved 

successful in Teise Close between the hours of 10am – 12 noon and 

2pm to 4pm from Monday to Friday only. However the timings to be 

reviewed when the new Hawkenbury primary school is operational 

Yes 

As there has been a significant increase in parking in Whybourne 

Crest (particularly at weekends and evenings) since the introduction 

of the Hawkenbury Resident Parking Scheme was introduced last 

year we do not want parking restrictions extended to our road. As a 

retired couple with limited off-street parking, parking restrictions would 

severely limit the number of weekday visitors we could rceieve – even 

if we purchase the maximum number of visitor permits (75 – 100pa). if 

permit parking is imposed on Whybourne Crest then this must take 

the form of “SIGNED ONLY” with NO lines as has been introduced in 

other roads in Hawkenbury 

No 

Our road (Whybourne Crest) is used as a 9 a.m. - 5 p.m. car park by 

employees of Axa, meaning that on some days cars are parked solidly 

on both sides of the road, meaning visitors often have nowhere to 

park and trucks, delivery vans etc. often have difficulty accessing the 

street. 

 

Many of these cars are partly parked on the pavement and no action 

is ever taken even though this thoughtless parking both damages the 

brick pavements and also makes it difficult for those with prams or in 

wheelchairs/mobility scooters to pass. 

 

I would appreciate it if these issues could be addressed. 

Yes 

Staff from Axa park on Whybourne Crest every day making it more 

and more difficult to get through ! Often cars are left on both sides of 

the road. Permit parking would reduce the problem and residents 

would not have to leave their bins in the road inorder to stop non 

residents parking. 

Yes 

As the majority of non-resident parking are AXA staff, why can't 

pressure be applied to AXA to provide more parking on site as there is 

ample land there. Houses with ample off-road parking need to be 

encouraged to use it rather than fill up the roads as their parking is 

just as annoying as non-resident parking. 

Yes 

As per comments made by residents at the Joint Transportation Board 

meeting on 16 April 2018, we would like to see the introduction of 

Yes 



combined permit and restricted parking (signed only) as has proved to 

be successful in Teise Close (between the hours of 10am-12noon and 

2-4pm Monday to Friday only). 

 

To be reviewed once the new Hawkenbury Primary school is 

operational as we suspect parents/carers will use Whybourne Crest to 

park at school drop off in the morning and cut through the alleyway. 

I would like the AXA people to stop parking in our street all day every 

day. I would like workmen to be able to park, but don't want to have to 

pay for the privilege! 

Yes 

Whybourne Crest can now, sometimes, be difficult to navigate during 

the day. Cars are often parked on both sides of the road, sometimes 

well up on the pavement and sometimes parked in the turning circle. 

I have seen trucks having great difficulty getting turned and then back 

up the road, which makes me wonder what a Fire Engine in a hurry 

would do. 

We often have work vans parked up but I think most of the vehicles 

are AXA employees. I know everyone needs to get to work but, 

perhaps, more should be done by the company. 

Yes 

 


